
The Place Where Logistics and Insurance Meet
Welcome to the Logistics CargoSUITESM, a tailored insurance experience 
developed exclusively for our clients. In the Logistics CargoSUITESM our clients 
will find all the tools they need to build a successful cargo insurance program.
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SUPPORT
• Our team of insurance professionals are

responsive, reliable and qualified to support all
aspects of your cargo insurance program.

• In-house claims experts help guide you through the
claims process and advocate for you and your clients.

• Our internal subrogation team keeps your loss ratio
and insurance rates low by recovering monies from
responsible parties after your claims get paid.

UNDERWRITING
• Driven by your specific needs, we will provide broad

coverage at competitive pricing, focusing on your
clients’ products and exposures.

• Strong partnerships with multiple insurers mean
Roanoke can build the best program for you.

INFORMATION
• Quick reference guides, topical white papers

and other media for your employees.

• Marketing materials customized with your branding give
your team the tools they need to offer insurance and your
clients the knowledge they need to accept your offer.

EDUCATION
• Our online learning platform Knowledgeport™

offers on-demand flexibility to maximize your  
employees' time.

• Live training sessions tailored to meet your
objectives give employees the ability to ask
questions and participate in real life exercises.

• Cargo Insurance e-SSentials is our proprietary
ebook designed to be the go-to resource for all
your cargo insurance questions.

TECHNOLOGY
• Our Web-based platform enables your employees

to create insurance documents, run on-demand
reports, and file and obtain status on claims.

• Built-in policy details, real time updates, and
automated screening ensure your compliance on
every transaction.

Disclaimer Any descriptions of coverage contained in this information sheet are meant to be general in nature and 
do not include nor are intended to include all of the actual terms, benefits, and limitations found in an insurance policy. 
The insurance policy and not this information sheet will form the contract between the parties thereto, and will govern in all cases.
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About Roanoke
Roanoke Insurance Group Inc., a Munich Re company, is a specialty insurance broker focused on surety bond 
and insurance solutions for logistics service providers, customs brokers and companies managing supply 
chains. Founded in 1935, Roanoke was the first provider of customs import bonds as well as the first 
appointed ATA Carnet provider in the United States. Roanoke has decades of partnership with the trade 
community as a trusted provider of insurance, surety bonds, ATA Carnet products and specialty services.

Logistics CargoSUITESM Amenities
Roanoke’s Unique Suite of Tools to Cover You at Every Turn

Roanoke’s Logistics
CargoSUITESM Is More Than 

An Insurance Policy,
IT’S A STRATEGY FOR SUCCESS.

Contact us today to learn more.
800-762-6653
www.roanokegroup.com
infospot@roanokegroup.com


